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Instruction Update of a multiuser system to version 2-4-8-2  
 
Multiuser Server: 2-4-8-2 
 
1. Log in to the V400 Multiuser Server and define your own password. 

2. The V400 Multiuser Server can easily be found with the help of the "Revox Assistant" utility or an IP scanner. 

3.  If necessary, save the complete multiuser data record before the update by clicking the symbol in the main view . The 
import / export menu field then appears.  Assign a name in the adjacent text field and save your data with the button 
[Export all].                               If only [Export] appears in the menu field, you are not in the main menu, but in a submenu. 
In this case, switch with the back arrow  into the main level. 

4.  Navigate to the menu item System in the page list and click on "Install new version". 

 

 

 

 

 

 

 

 

 

 

 

 
Important instructions 
 

App Update 
In order to be able to use all new functions, we urgently advise you to bring the multiuser apps for iOS (≥ V2.5.0) and 
Android (≥ V2.4.8) up to date. You can get the apps free of charge from the Google Play Store or the Apple App Store. 
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New in system 2-4-8-2 for V400 Multiuser Server 
 
 
New Tidal login function (OAuth) 
 
Tidal requires a new registration process. After the multiuser system update to version 2-4-8-2, every user with a Tidal 
subscription must log in again. During the new log in procedure, the Multiuser App redirects you to the Tidal page in order to 
complete the registration. After this registration, Tidal can be used under My Music as before. 
 

New firmware for multiuser amplifiers 
 
From mid-October 2021, the V219 (b) multiuser amplifiers will be factory equipped with a new PLL. If you equip or expand 
new or existing projects with V219 (b) multiuser amplifier, version 2-4-8-2 is required. 

  
The volume slider in the web app is visible again if room status is anonymous 
 
Bugfix for web app: if a room is switched on in an anonymous state, the volume slider will be displayed again. 
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