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Dear Revox Partner,
 
We are pleased to announce that we at Revox have some more exciting news for you! In our latest
newsletter, we would like to introduce you to the brand new HomeServer plugin, as well as announce the
launch of our new Smart Home License. We have also moved the ordering process for licenses to our online
store to make ordering even easier for you.

In addition, we are pleased to announce that our Multiuser 3.0 icons are now listed in the JUNG Graphic
Tool.
Finally, we also have some important information about using Deezer on our Joy music systems.
 
Read the details below and use these new possibilities for your customer meetings.

Best regards
 
Your
Revox Team

HomeServer QuadClient PluginHomeServer QuadClient Plugin
Compatibility: GIRA or Feller HomeServer | Version: Expert 4.11 and 4.12Compatibility: GIRA or Feller HomeServer | Version: Expert 4.11 and 4.12
The HomeServer QuadClient Plugin for Multiuser 3.0 visualizes the operation of the Revox Multiuser 3.0
system in the QuadClient.
Users, user favorites, rooms and zones are displayed in clearly arranged lists and can be easily selected and
operated.
Detailed installation instructions including clear images can be found on our support page or downloaded
here.

This plugin is only available in conjunction with the purchase of a Smart Home License (250,- €). See below
for more information on how to order the license. 

https://news.revox.com/c/39/7655418/0/0/0/443266/df6a6597b9.html
https://news.revox.com/mailing/39/7655418/0/118c5ef560/index.html
https://news.revox.com/c/39/7655418/0/0/0/443267/20edc8e6d2.html
https://news.revox.com/c/39/7655418/0/0/0/443268/57e1f9913d.html
https://news.revox.com/c/39/7655418/0/0/0/443262/f1866d0294.html
https://news.revox.com/c/39/7655418/0/0/0/443272/01498d86ac.html


Smart Home LicenseSmart Home License
The Smart Home License allows KNX and Smart Home plugins/modules to access a Multiuser 3.0 server.
This does not apply to the Revox Multiuser 3.0 KNX Gateway, which also works without a Smart Home
License. The license is generated by Revox on a device-specific basis and can be entered in the Device
Service in the Multiuser 3.0 Configurator. The Multiuser Server then allows communication with a plugin or
module. In terms of functional principle, entering the Smart Home License is identical to entering an
additional user license on a V400 Multiuser Server.
For multiserver solutions, i.e. multiuser systems with several servers, only one Smart Home License is
required. This means that you need only one Smart Home License in the system, even if several
STUDIOSTUDIOMASTER M300/M500 or V400 are integrated.

Important note: the option to enter the Smart Home License in the Multiuser 3.0 Configurator will only
appear with the next Multiuser update. Until then, the HomeServer plugin will also work without a valid
Smart Home License. Keep the license key and enter it in the Configurator immediately after the next
update, otherwise communication between the Multiuser System and Smart HomeServer will be
suppressed. We will explicitly point this out again in the upcoming Multiuser Update Newsletter.

New ordering process, licenses in the Revox Online ShopNew ordering process, licenses in the Revox Online Shop
We have changed the ordering process for Multiuser System licenses.
The following licenses are now available in the Revox Online Shop and can only be ordered there from now
on:   https://revox.com/en/multiuser-multiroom/products/multiuser-licenses/

Revox Multiuser User License for V400 Server (300,- €)
Revox Multiuser 3.0 Remote License (100,- €)
Revox Multiuser 3.0 Smart Home License (250,- €)

https://news.revox.com/c/39/7655418/0/0/0/443291/c644887f55.html


Processing for Revox partnersProcessing for Revox partners
When completing your purchase, please select “Prepayment” so that you as a dealer can be issued an
invoice with a 15% partner discount.  You will also receive your payment conditions stored with us.

JUNG wall control with original Revox Multiuser 3.0 iconsJUNG wall control with original Revox Multiuser 3.0 icons
Revox is listed in the Graphic Tool of the JUNG brand! This means that you
can use the configurator to have JUNG wall control panels printed with our
usual multiuser icons of your choice:  https://www.jung-group.com/en-
DE/gt/projects

You must create an account for access.

https://news.revox.com/c/39/7655418/0/0/0/443291/c644887f55.html
https://news.revox.com/c/39/7655418/0/0/0/443275/9364f7ac46.html


Deezer Use on Joy Music SystemsDeezer Use on Joy Music Systems

We have noticed that the Deezer streaming service no longer works on our Joy music systems.
(Note: this does not affect the STUDIOSTUDIOMASTER and STUDIOSTUDIOART products)
We suspect a changeover and encryption on the part of Deezer.
There is currently no official response from Deezer.
We therefore recommend that you advise customers to use the Bluetooth option in conjunction with the
native Deezer app on a smartphone/tablet in order to continue using Deezer as a source.
 
In order to best assist Joy customers who have been using Deezer, we offer support from our Revox support
department.
If Joy customers contact you about the Deezer issue, please refer them directly to our customer support:      
        
Tel: +49 7721 8704 33 | Mail: support@revox.com
 
We will then take care of these inquiries.
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