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Dear Revox Partner,

We would like to inform you about the upcoming software update for the STUDIOCONTROL C200. The
update, which will be available from tomorrow, contains important adjustments and enhancements.
We would also like to introduce you to Jeremy Mörbt, another contact person in our Revox Support.
Read all the details in this newsletter.

We wish you continued good business with Revox products.

Your
Revox Team
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New STUDIOCONTROL C200 Update
A new software update with version C200 V1.1 (20240606) will be available from Tuesday, July 2.
The update will be installed automatically on the STUDIOCONTROL C200 as long as the battery level is high
enough and there is an Internet connection. We therefore recommend placing the STUDIOCONTROL C200
in the docking station overnight so that the update is installed the next morning. After the update, an
update message appears on the display with the current version information. As soon as this message is
acknowledged, the C200 can continue to be used as usual. Please do not forget to check the start screen
and rearrange the apps if necessary (see note on start screen).
 
Optimized charging behaviour
The previous charging behavior had a charging cycle that was too short. This meant that the built-in battery
was recharged at too short an interval after it was 100% charged and could therefore be damaged.
Furthermore, this fast recurring charging cycle could cause the STUDIOCONTROL C200 to restart
automatically. Both potential sources of error have now been eliminated by the adjusted charging
behavior. The C200 is now charged to 100% and then drops to 90% before recharging begins.
 
Multiuser 3 and STUDIOART app included
All Revox apps are now pre-installed in the new version V1.1(20240606). Multiuser 3 and the STUDIOART
app have been added and the existing C200 apps have been updated to the latest version.
The two additional Revox apps create a new arrangement on the start screen. Please read the information
on the home screen below.
 
Wake up display by touch or volume button
There is a new touch & volume to wake function that can be used to wake the display from standby. The
C200 can be woken up from standby by pressing one of the two volume buttons or by touching the display.
Please note that the touch to wake function does not react when the C200 is in deep sleep mode. The time
after which an Android device falls into deep sleep mode depends on the charge status and background
activities. The C200 can therefore switch from standby to deep sleep within a period of 1 to 10 minutes.

These are further improvements

Background processes optimized, resulting in less processor load
Battery optimization deactivated for all Revox apps, resulting in faster reconnection after standby
Latest security packages Google/Android version 11
WLAN connection behavior optimized during initial commissioning



New start screen
We have decided to install the two new apps
(Multiuser 3 and STUDIOART) directly on the home
screen so that they are immediately visible. This
results in the home screen being reset to the
factory settings (see image).
After the update, an individual arrangement of the
apps can be restored in a few simple steps. To do
this, open the App folder by swiping up on the start
screen and move your Apps to the desired location
using drag&drop.
If you use the Revox STUDIOCONTROL launcher, you
have even more advantages: the arrangement of
the apps in the launcher is not affected by the
update.

Initial commissioning of the C200
The new software version is not yet installed ex
works. The update will only be carried out after the
C200 has been commissioned, when it is connected
to the Internet and placed in the docking station.
New STUDIOCONTROL C200s are supplied with an
update notice in the packaging.

New addition to Revox Support
 

We are very pleased to introduce Jeremy Mörbt as an additional colleague for
our technical support. As a state-certified technician with a wealth of
experience, Jeremy is ideally prepared for the challenges of the audio world
and the smart home sector. He will be a great support and competent contact
person for us and for you. 

Jeremy Mörbt
Tel: +49 7721 8704 33
Mail: support@revox.com
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