Multiuser 3.0 System

Find the serial number and MAC address Studio Sound Quality

Open your Multiuser App or the web app.

Click on the settings icon at the top left.
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To select the settings for the user, click on the three dots H
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You will be taken to the user’s settings.
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Now click on the user information field.
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You will now receive an overview of the server information.

Please let us know the MAC: and SN: line or send us a screenshot of the user information.

Name: Jeremy"
ID: *#UCOEE403B38351°

Alias: "$UCOEE403B38351

Type: '500.82.user’

Hostname: "STUDIOMASTER'

Network Interface: "WIFI'

IP: "192.168.189.24

MAC: "CO:EE-40:3B:38:35"

Multiuser: *138-3.0.19"

0S: 'v(.6.2-20240409081617"

SN: "10008"

Reboot
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